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ABSTRACT (ENCTXH)
Nowadays, there are a lot of massive Infomxkon  Systems  (IS)  investments at
organizations all over the world. Improvement of cvalwtion  and sclcction n~c~hod~;  VW  IS
has been provoked due to the above mentioned trend and the given resources scarcity i\t
the organizations. However, the failure rate at the implementation stage  is siill  hip,h  tIIi/I
one could have thought. Therefore, it seems to be clcur th;d  other ncglccfctl ~IWS :ddd
be taken into consideration in these mcthocls,  in or&r to h~wc  ;I IX~II~I~  un(kt :ilwdill~~, t d’  IS
design and implementation processes.
Seddon and Kiew (1996) critically examirres the tnwning  01’ I’wr  IS ,YIICCLYS  CW:;IIIIC~~S
and the evidence of relationships between them in t:hc TIcpat ~mentd  Accolllltillg  S~SICIII.
The purpose of this study is to examine four IS Success  in the  ln~unlllllctlrrin~~  intlllslrics,
such as system quality, information quality, user satisl’xtion,  uscl’~~l~~c~~  i\tl(I ill~l~t~t’I;lllcc
of the system. This study will also examine the meaning  of four of thc:rc  IS  SUCCCSS
factors and the evidence of relationship between them.  Fin;tlly,  the study provides results
from empirical tests of these relationships. Tests are conducted using conventional
ordinary least squares regression path analysis.
The empirical results of our study can provide support for the Seddon and  Kiew’s  model.
The overall results are supported for seven of the hypotheses in Figure 2. The correlation
coefficients obtained are highly significant that we have contidencc  to say tlli\t h:  INIII
hypotheses can be rejected for all hypotheses.
Key Words ad Phrases: information system success, user satisfaction, perceived
usefulness, system importance, information quality, ease of use.
ABSTRAK (BAHASA MALAYSIA)
Sekarang ini, terdapat  banyak pelaburan dalarn  system rnaklumat secara  bcsal*-\)csi\l  ;II~  tli
seluruh dunia. Pembaharuan dalam pemilih‘an dan  penggunaan  system mkl um t a kal1
terangsang  sesuai dengan keadaan yCang  disebut di atas.  Solain itu, kadar  kegagnliln  tMnm
peringkat perlaksanaannya masih tinggi meskipun  lain-lain f’aktor  pengabainn  tcrpaksa
di‘ambil  kira untuk memahami  dengan lebih  baik proses mereka bentuk clan perlaksannm
sistem maklumat.
Seddon and Kiew (1996) menyelidik dengan kritis maksud empat  bentuk kejayaan  sy:;tem
maklumat dan  membuktikan perhubungan di antara empat bentuk kejayxm  tersebut
dalam Jabatan Sistem Perakaunan. Tujuan kajian ini ialah untuk menyelidik ernpat  raktor
kejayaan sistem maklumat  tersebut iaitu sistem kualiti, kualiti  maklumat, kepuasm
pengguna dan kepentingan sistem tersebut dalam industri pet-kilangan. Kajian ini jllga
mengkaji maksud empat faktor ini dan mengkaji bukti perhubungan di ant.a.ra  enqmt
faktor tersebut. Akhir sekali, kajian ini akan rnenghnsilkan keputusnu tentang
perhubungan tersebut melalui  ujian  empirikal.  Ujian ini dibuat dengm  mengguuakan
kaedah ‘conventional ordinary least squares regression path analyses’.
Keputusan empirikal kajian ini memberikan keputusan yanl; n1e11yokong  ~noclcl  Sctltlo~
dan Kiew.  KeputusCan  keseluruhannya menyokong lima  hypolhcsis  tlali~lll  r:~j:lIl  2. I’ckali
korelasi yang diperolehi adalah signifikan, di mana illi tneyakinkan kit;)  1~1l1~1wr~  HUH
hipothesis  ditolak untuk kesemua hipo&sis.
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